CLAIMS 



1. A method of providing help to people with 
disabilities, comprising the steps, 

a) organizing a network of people/ with disabilities and 
of volunteers for helping peopLe with disabilities, each 
of the persons with disabilities and each of the 
volunteers having a portable/ wireless communications 
device; 

having information about the 
^and about the volunteers; 
sons with disabilities, using 
unlications devices to transmit a 



b) establishing a d 
people with disabi 

c) at least one o 
one of the wirele 
request for help; 

d) at least one of 
for help via one of 



the 



cor 



VO- 



itee] 



receiving the request 
:he wire]^ss communications devices 



2. A method accorifiinqAtO-^Claim 1, wherein: 
step (c) includej^ the ktep of one of the persons with 
disabilities using one of the wireless communications 
devices to transmit a request for help to the network; 
further comprising the step of the network searching the 
information i/n the database to match one of the 
volunteers wyith said request; and 

step (d) includes the step of the network identifying 
said one ob the persons with disabilities to said one of 
the volunteers via one of the wireless communications 
devices . 
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3. A method according to Claim 2, further comprising the 
step of, the volunteers providing at lefast one service 
selected from the group comprising: / 

i) reading a newspaper or other information to a blind 
person, / 

ii) translating a conversation into /sign language, and 

iii) bringing requested items to onye of the persons with 
disabilities. / 

4. A method according to Claim 2,/ further comprising the 
step of using a global positioning system to identify the 
location of said one of the persc>ns with disabilities, 
and to identify one or more of th-e'^olunteers in the 
vicinity of said one of the persons \with disabilities. 

5. A method according to ClaiV^^^^k^^ 

the step of establishing a database inisludes the steps of 

i) establishing a first data^atee havingj information about 
the persons with disabilitie/s, \and / 

ii) establishing a second ditaBte^e^aving information' 

about the volunteers; and k 

I 

the searching step include^^ the step of the network 
searching the first and second databases to select and 
match volunteers and peopl4 with disabilities. 

6. A method according to ClakLm 2, wherein the searching 
step includes the step of: 

using a matching server to search the people with 
disabilities and the volunteers to find a list of 
candidate volunteers and methods of help; 
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sending a request to each of the candidate volunteers; 
interacting with the candidate volunteers to /find a final 
choice volunteer; and 

sending a final request to the final choic^ volunteer. 



7 . A system for providing help to peop]^ with 
disabilities ^ comprising : 

a network of people with disabilities and of volunteers 
for helping people with disabilities, each of the persons 
with disabilities and each of the /volunteers having a 
portable, wireless communication^ device; and 
a database having information about the people with 



disabilities and about 
at least one of the persons 
of the wireless commqfriicati 
request for help; an 
at least one of the tto^ur 
help via one of the Htir^iess 



yoJAinteers; 

ith disabilities using one 
ns devices to transmit a 

eeXs rec?4iving the request for 
unications devices . 



(to CI 



m 7, wherein: 
isabilities uses one of the 
defices to transmit a request for 



8 . A system accordi 
one of the persons w 
wireless communi cat zona 
help to the networlc; 
the network includes ' 

i) means for searching the' information in the database to 
match one of the volunteers with said request, and 

ii) means for iyaentifying said one of the persons with 
disabilities tp said one of the volunteers via one of the 
wireless communications devices. 
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9. A system according to Claim 8, wherein th!e volunteers 
provide at least one service selected f rorty the group 
comprising : 

i) reading a newspaper or other inform^ion to a blind 
person, 

ii) translating a conversation into /feign language, and 

iii) bringing requested items to opie of the persons with 
disabilities . 
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10. A system according to Claim 8, further comprising a 
global positioning system t.^5:J-dentif y the location of 
said one of the persons ryltly djisabilities , and to 
identify one or more of fthq v$/iunteers in the vicinity of 



said one of the persons 



disabilities , 



:o Claigr 8, wherein: 



11. A system according 
the database includes 

i) a first database Waving information about the persons 
with disabilities, and 

ii) a second datab^ise having information about the 
volunteers; and 

the searching mea^ns includes means for searching the 
first and second databases to select and match volunteers 
and people with/ disabilities . 
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12. A system according to Claim 8, wherein the searching 
means includes: 

a matching server to search the people with disabilities 
and the vol/inteers to find a list of candidate volunteers 
and methods of help; 
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means for sending a, request to each of the candidate 
volunteers; 

means for interacting with the candidate A^lunteers to 
find a final choice volunteer; and 

means for sending a final request to t\/e final choice 
volunteer. 
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13. A program storage device readat(le by machine, 

tangibly embodying a program of instructions executable 

by the machine to perform method^ steps for providing help 
( / 

to people with disabilities^ s/id method steps 
comprising: 

a) organizing a network/of pfeopXfe with disabilities and 
of volunteers for helpi/ng people With disabilities, each 
of the persons with dis abi/lities/and each of the 
volunteers having a porH^iblje^ >^reless communications 
device; 

b) establishing a dataMbe having information about the 
people with disabilitiisl and about the volunteers; 

c) at least one of tne \pGrsons /with disabilities, using 
one of the wireless/commuriicai/ions devices to transmit a 
request for help; ^nd 

d) at least one ofi" the volunteers receiving the request 
for help via one /of the wireless communications devices. 



1 

2 
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14. A program s/orage device according to Claim 13, 
wherein : 

step (c) includes the step of one of the persons with 
disabilities lising one of the wireless communications 
devices to trfansmit a request for help to the network; 
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further comprising the step of the network /searching the 
information in the database to match one yof the 
volunteers with said request; and / 
step (d) includes the step of the network identifying 
said one of the persons with disabil/ties to said one of 
the volunteers via one of the wirel/ess communications 
devices. / 

15. A program storage device according to Claim 14, 
wherein said method steps furtmer comprise the step of, 
the volunteers providing ^^^'Thast one service selected 
from the group comprising: / \\ 

i) reading a newspaper ^r /other information to a blind 
person, / ^<7\ / 

ii) translating a convelsat^n i^ sign language, and 

iii) bringing requeste^aM iDne of the persons with 
disabilities. / i 1 / 

16. A program stora'ge deTitr^according to Claim 14, 
wherein said methc/d step^ further comprise the step of 
using a global positioning system to identify the 
location of said one of the persons with disabilities, 
and to identify one or more of the volunteers in the 
vicinity of said one of the persons with disabilities. 

17. A program storage device according to Claim 14, 
wherein: / 

the step of establishing a database includes the steps of 
i) establishing a first database having information about 
the persdhs with disabilities, and 
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ii) establishing a second database havin^^ information 
about the volunteers; and 

the searching step includes the step c/f the network 
searching the first and second databases to select and 
match volunteers and people with ^nTs^bilities , 



18. A program storage devic accofld^inq/ to Cl^m 14, 
wherein the searching step incLud^^s^^the)^^ of; 
using a matching server to seaorch the people with 
disabilities and the volunte^rs\tc> fp?ia. a list of 
candidate volunteers and me/hods qf help; 
sending a request to each hf the candidate volunteers; 
interacting with the can^ildate volunteers to find a fin 
choice volunteer; and 

sending a final reques/ to the final choice volunteer, 
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